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DCPS 2014 Stakeholder Survey Results 

Executive Summary 

DCPS administered satisfaction surveys to parents, staff (teachers, administrators, and other school-
based staff), and students in grades 3 and higher in the spring of 2014.  In addition to collecting general 
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DCPS 2014 Stakeholder Survey Results 

 Top areas where teachers would like to see improvements were teacher evaluation, 
professional development, and technology
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DCPS 2014 Stakeholder Survey Results 

Response Rates 

Response rates in 2014 provide sufficient coverage across all stakeholder groups to have a high level of 
confidence in the results (as shown in Table 1).  The only exception is the parent census, which had a 
very low response rate of 13%.  This historically low parent response rate led DCPS to conduct a parent 
telephone sample, which yielded a 51% response rate.  All district-level results presented below for 
parents come from the telephone sample.  Schools with younger students generally had higher student 
response rates, as shown in the breakout by school type in Table 2. 
 
Table 1: Stakeholder Survey Response Rates 

Stakeholder Group 2014 Response Rate 

Students 67% 

Parents (census) 13% 

Parents (sample) 51% 

Overall Staff 64% 

Teachers 63% 
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Student Results 

Questions on the survey addressed perceptions on teachers, learning, safety, engagement, and overall 
satisfaction with the school.  This section of the report provides a summary of results from the survey; 
full question-by-question results are available in Appendix B.  Appendix A contains more details about 
the survey administration and analysis methodology. 
 
The questions from the survey are presented in six categories.1  For each category, by-question results 
are presented first, including comparison data from the 2011 and 2013 student surveys when applicable.  
Percentages in the by-question tables reflect the two most positive answers to the question (either 
“Strongly agree” and “Agree,” “Very safe” and “Mostly safe,” or “Rarely” and “Never”) and exclude any 
respondents who selected “Don’t know.”  The second table within each category shows the combined 
district result2 for that group of questions plus a breakout by demographics (race, school type, and ward 
of the school). 
 

  

                                                           
1
 These categories are based off factor analysis performed on the survey data.  Details are available in Appendix A. 

2
 More information about this calculation is found in Appendix A. 



 

 
District of Columbia Public Schools | SY 2013-14             Page 7 of 50 

 

DCPS 2014 Stakeholder Survey Results 

Perceptions of Teachers 
Questions in this category asked students about teachers and about what they are studying in school.  
Table 3 shows the by-question results for the Perceptions of Teachers category.3  For questions with 
multiple years of data, the results remained generally consistent.4   
 
Table 3: Student Perceptions of Teachers
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Table 4 shows the questions in Perceptions of Teachers as an overall district score and by subgroup.  As 
explained further in Appendix A, the district score is the percent of students in the district who overall 
responded favorably to this group of questions.  For this category, elementary students, STAY students, 
and special education students felt the most positive about these questions, while high school students 
felt least positive. 
 
Table 4: Student Perceptions of Teachers, by Subgroup 

 

 

75% 

87% 

86% 

88% 

85% 

88% 

95% 

94% 

84% 

83% 

74% 

81% 

95% 

96% 

76% 

85% 

84% 

83% 

90% 

83% 

89% 

91% 

87% 

American Indian/Alaska Native (n=16)

Asian (n=420)

Black (n=12,790)

Hispanic (n=2,925)

Multi-Racial (n=383)

White (n=2,240)

Elementary School (n=6,748)

Education Campus (3-5) (n=1,146)

Education Campus (6-8) (n=1,519)

Middle School (n=3,685)

High School (Comprehensive) (n=3,103)

High School (Application) (n=2,372)

SpEd School (n=37)

STAY School (n=296)

Alternative Placement School (n=264)

Ward 1 (n=2,243)

Ward 2 (n=1,723)

Ward 3 (n=3,735)

Ward 4 (n=2,476)

Ward 5 (n=1,890)

Ward 6 (n=2,481)

Ward 7 (n=2,236)

Ward 8 (n=2,669)

 
District 

Rate 
(n=19,476) 
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As Table 6 shows, students in all subgroups answered these four questions positively.  The only 
exception is among students at alternative placement schools, who overall responded slightly less 
favorably, at 94%. 
 
Table 6: Student Motivation, by Subgroup
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98% 
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98% 

98% 

97% 

98% 

100% 

98% 

94% 

98% 

98% 

98% 

98% 

97% 

98% 

98% 

98% 

American Indian/Alaska Native (n=16)

Asian (n=417)

Black (n=12,655)

Hispanic (n=2,908)

Multi-Racial (n=381)

White (n=2,227)

Elementary School (n=6,706)

Education Campus (3-5) (n=1,132)

Education Campus (6-8) (n=1,506)

Middle School (n=3,648)

High School (Comprehensive) (n=3,065)

High School (Application) (n=2,348)

SpEd School (n=34)

STAY School (n=295)

Alternative Placement School (n=259)

Ward 1 (n=2,230)

Ward 2 (n=1,713)

Ward 3 (n=3,713)

Ward 4 (n=2,455)

Ward 5 (n=1,852)

Ward 6 (n=2,470)

Ward 7 (n=2,209)

Ward 8 (n=2,631)

 
District 

Rate 
(n=19,298) 
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Overall as a district, 82% of students felt safe in their schools, as shown in Table 10.  Students in 
comprehensive high schools, alternative placement schools, and middle grade students at education 
campuses felt the least safe, as well as those who attend school in Ward 8. 
 
Table 10: Student Perceptions of Safety, by Subgroup 
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Peer to Peer Interaction 
This group of questions asks how often students at a school get into fights, have things stolen or 
damaged by other students, or get made fun of for the way they look or talk (Table 11).  Students 
answered much less positively on these questions than in any other category, though the responses are 
slightly more positive than in past years (in this case, responding “rarely” or “never” was considered a 
positive response).

p
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Other Adults 
Table 13 shows the results from questions about other adults in the building (besides teachers), 
including whether they treat all students fairly, with respect, and care about students.  All three 
questions scored either the same as 2013 or just slightly below. 
 
Table 13: Student Perceptions of Other Adults, Question by Question 

 
 
  

87% 

84% 

66% 

87% 

86% 

67% 

86% 

81% 

62% 

0% 20% 40% 60% 80% 100%

Non-classroom adults at my school care about
students.

Non-classroom adults at my school treat me with
respect.

Non-classroom adults at my school treat all
students fairly.

Percent of students who agreed or strongly agreed 

2011 2013 2014
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Across the district, 81% of students rated non-classroom staff as positive (Table 14).  Responses were 
lower for secondary grades (6-8 in both education campuses and middle schools as well as 
comprehensive high schools and alternative placement schools).  Results were fairly consistent across 
wards. 
 
Table 14: Student Perceptions of Other Adults, by Subgroup 

 

 
 

88% 

85% 

79% 

84% 

82% 

86% 

87% 

88% 

77% 

75% 

74% 

82% 

100% 

92% 

75% 

81% 

84% 

81% 

85% 

79% 

81% 

81% 

78% 

American Indian/Alaska Native (n=16)

Asian (n=415)

Black (n=12,605)

Hispanic (n=2,896)

Multi-Racial (n=379)

White (n=2,218)

Elementary School (n=6,665)

Education Campus (3-5) (n=1,128)

Education Campus (6-8) (n=1,497)

Middle School (n=3,637)

High School (Comprehensive) (n=3,062)

High School (Application) (n=2,339)

SpEd School (n=34)

STAY School (n=295)

Alternative Placement School (n=260)

Ward 1 (n=2,217)

Ward 2 (n=1,704)

Ward 3 (n=3,699)

Ward 4 (n=2,447)

Ward 5 (n=1,855)

Ward 6 (n=2,460)

Ward 7 (n=2,201)

Ward 8 (n=2,613)

 
District 

Rate 
(n=19,281) 
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Parent Results 

Questions on the parent survey asked parents and families about enrollment, communication, staff, and 
overall satisfaction with the school.  Many of the questions were designed to inform DCPS programmatic 
efforts, so this section of the report shows only a summary of results for the satisfaction questions 
(Table 15).  Full by-question results are available in Appendix B.  DCPS conducted both a parent census 
(online/paper) and a parent telephone sample.  District-level results found in this report come from the 
telephone sample.  Appendix A contains more details about the survey administration and analysis 
methodology. 
 
Table 15: Parent Satisfaction Index, Question by Question

6 

 
  

                                                           
6
 All n-sizes for the parent results reflect the sample after it has been weighted to be more representative of the 

district and include respondents who answered at least one of the questions on the index. 

74% 

77% 

85% 

83% 

89% 

87% 

93% 

82% 

88% 

94% 

85% 

0% 20% 40% 60% 80% 100%

This school shares information with me about how
the school is planning to improve.

This school provides me with activities I can use at 
home to support my child’s learning. 

This schools talks with me about the skills my child
needs to learn this year.

This school talks with me about the expectations I 
have for my child’s future. 

This school builds trusting relationships with me.

This school helps me be the best partner I can be in 
my child’s education. 

The teachers at my child’s school want me to be 
involved in my child’s education. 

There is an opportunity for me to provide feedback
on major decisions that affect my school.

This school keeps me regularly informed of my 
child(ren)’s progress. 

I feel welcome at this school.

Would you recommend that a friend send his or her
child to this school?

Percent of parents who agreed or strongly agreed 

2014
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Staff Results 

Surveys were administered to teachers, administrators, and other school staff.  This section presents 
results for all three groups combined.  Questions on the survey asked staff about curriculum, 
professional development, programming, and overall satisfaction with the school.  Many of the 
questions were designed to inform DCPS programmatic efforts, so this section of the report shows only 
a summary of results for the satisfaction questions (Table 17).  Full by-question results are available in 
Appendix B.   
 
Table 17: Staff Satisfaction Index, Question by Question

8
 

 
  

                                                           
8
 The n-size includes respondents who answered at least one question on the index. 
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Open-Ended Results 

Students were asked, “What are the biggest improvements we can make in 
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Table 20: Top 5 Biggest Improvements Requested by Administrators 

  
Table 21: Top 5 Biggest Improvements Requested by Teachers 
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Overview 
DCPS administered student surveys in April and May 2014 to parents, staff (teachers, administrators, 
and other school staff), and students in grades 3 and higher.  This year marked the first time parents and 
staff were surveyed since 2011.  The Office of Data and Strategy (ODS) managed the survey 
administration process for the district, and each principal designated a Survey Liaison to serve as a point 
of contact for the school. 

Previous Results 
DCPS administered student surveys in 2013 that were nearly identical to those in 2014.  Table 23 below 
shows the results of the Student Satisfaction Index across two years of data.   
 
Table 24: Longitudinal Trends for the Student Satisfaction Index 

 
 

Survey Instruments 
The 2014 student survey instrument was very similar to the one used in 2013. The wording of some 
questions was changed for better clarity and a few questions were added.  To solicit input on the staff 
and parent surveys, ODS met with representatives from across DCPS and encouraged offices to align 
questions with needs from their operating plans.   

Administration and Data Collection 
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All students enrolled in a DCPS school in grades 3 and higher as of March 25, 2014 were eligible to 
complete the survey.  Prior to administering the survey, schools also distributed parental passive 
consent forms so that families could opt out a student from taking the survey if they wished.  Schools 
submitted to ODS a list of students who were ineligible to take the survey, meaning students either 
returned a signed consent form, were no longer attending the school by the date surveys were 
administered, or could not complete the survey due to cognitive disabilities.  ODS removed the ineligible 
students from a school’s population count and created an “adjusted population” for each school and the 
district so that these ineligible students did not count against a school’s response rate.  ODS also 
removed staff members who were no longer working at the school or who were on extended leave.  The 
original staff lists came from DCPS’ Human Resources team.   
 
Parents of students in all grade levels (PK3 through 12) enrolled in a DCPS school as of March 25, 2014 
were eligible to complete the census survey.  Paper copies of surveys were provided to schools to 
distribute to parents.  Westat also conducted a telephone survey with a stratified random sample of 
parents in order to provide district-level results that were representative of the DCPS population.  The 
sample was stratified by ward, race (of the student), and level (elementary/middle/high school).  The 
final responses were weighted by those three variables in order to produce results that were 
representative of the district. 
 

Analysis 
Surveys were counted as a response as long as the respondent answered at least one question.  One of 
the goals of the student surveys was to measure DCPS’ progress towards the 4th Capital Commitment 
Goal of “90% of students will say they like their school.”  While the survey instrument did include the 
question “I l
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past six months?”)  Staff and parent indices were calculated the same way as the student index, though 
the staff index ranges from 1-6, making the mean for the staff index 3.5.  Reliability statistics for each 
index (students, parents, and staff) are found in Table 24 below. 
 
Table 25: Reliability for Each Index 
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Appendix B: Question by Question 
Results 
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Please mark how much you agree or disagree that…  
Strongly  

Agree Agree Disagree 
Strongly 
Disagree   

I would recommend my school to other students 30% 52% 12% 6%   

My family is welcome at my school 44% 47% 7% 3%   

My family knows what I am learning in school 34% 48% 15% 4%   
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Where did you find information about how to enroll your student? (Mark all that apply.)    

Via mailing to my house  29% 
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How prepared… 
Very 

Prepared 
Mostly 

Prepared 
Somewhat 
Prepared 

Not at all 
Prepared 

 
 

 

Is your school staff to implement computer-based 
assessments? 7% 22% 57% 15%  

  

Are your students to take computer-based assessments? 7% 



 

 
District of Columbia Public Schools | SY 2013-14             Page 41 of 50 

 

DCPS 2014 Stakeholder Survey Results 

                                                         
 
 

 
 

How much do you agree or disagree that… 
Strongly  

Agree Agree 
Somewhat 

Agree 
Somewhat 
Disagree Disagree 

Strongly 
Disagree  

I use data to monitor my students’ academic performance 53% 38% 8% 1% 0% 0%  





 

 
District of Columbia Public Schools



 

 
District of Columbia Public Schools | SY 2013-14             Page 44 of 50 

 

DCPS 2014 Stakeholder Survey Results 

 
 
 

 

How satisfied are you… 
Very 

Satisfied Satisfied 
Somewhat 
Satisfied 

Not at all 
Satisfied 
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How much do you agree or disagree that… 
Strongly  

Agree Agree 
Somewhat 

Agree 
Somewhat 
Disagree  Disagree 

Strongly 
Disagree  
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STAY Schools 

School Name Response Rate Student Satisfaction Index 

Ballou STAY 25% 93% 

Roosevelt STAY @ MacFarland 13% 93% 

Alternative Placement Schools 

School Name Response Rate Student Satisfaction Index 

CHOICE Academy @ Emery 15% 67% 

Incarcerated Youth Program 76% 48% 

Luke Moore Alternative HS 31% 98% 


