
 
 
 
  

          SOLICITATION, OFFER, AND AWARD 

              Government of the District of Columbia  

1. Caption Page  1 of 72 Pages 

Janitorial/Custodial  Labor Services 1 72 

2. Contract Number 3. Solicitation Number 4. Type of Solicitation 5. Date Issued 6. Type of Market 

 GAGA-2022-R-0024 
 

Sealed Bid (IFB) 

January 24, 2022 
 Open 

X Sealed Proposals 
(RFP)  Set Aside 

  
Other X Open with Sub-

Contracting Set Aside 

7. Issued By: 8. Address Offer to: 

District of Columbia Public Schools (DCPS) 
Office of Contracts and Acquisitions 

dcpsoca.inquiries@k12.dc.gov. 

 1200 First Street N.E., 9th floor 
Washington, D.C. 20002 
      NOTE: In sealed bid solicitations "offer" and offeror" means "bid" and "bidder" 

SOLICITATION 
9. Due to the current “Stay-at-Home Order” and Teleworking conditions of the District government, electronic offers for furnishing the supplies or  
services in the Schedule shall be received at the place specified in Item 8, No later than 1:00pm EST February 17, 2022. 
CAUTION: Late Submissions, Modifications and Withdrawals: See 27 DCMR chapters 15 & 16 as applicable. All offers are subject to all terms & conditions contained in this 
solicitation. 
10. For 
Information 
Contact 

A. Name B. Telephone Number C. E-mail Address 

Zahra Hashmi Phone 202.442.5120  Zahra.hashmi@k12.dc.gov 
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OFFER 
12. The undersigned agrees, if this offer is accepted within 30 calendar days from the date for receipt of offers specified above to furnish any and all items upon which prices are 
offered at the price set opposite each item, delivered at the designated point(s), within the time specified herein. 

13. Discount for Prompt                    
Payment 10 Calendar days %               20 Calendar days %     30 Calendar days % ____ Calendar days % 

14. Acknowledgement of Amendments (The 
offeror acknowledges receipt of 
amendments to the SOLICITATION): 

Amendment Number(s) Date Amendment Number Date 

        
 15A. Name and Address 

of Offeror 
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SECTION B:  CONTRACT TYPE, SUPPLIES OR SERVICES AND PRICE/COST 
 
B.1 OVERVIEW  
 
B.1.1 The District of Columbia Public Schools (DCPS), Office of the Resource Strategy (ORS), Contracts 

& Acquisitions Division, on behalf of the Office of the Chief Operating Officer (OCOO), 
Innovation and Systems Improvement (ISI) is seeking to award a contract to provide janitorial 
and deep cleaning custodial services augmentation at various DCPS schools and facilities as 
outlined in this Solicitation/Request for Proposal (RFP). 

 
B.1.2 The District contemplates award of one Time and Material/Labor Hour (T&M/LH) Fixed Hourly 

Rate CLIN(s) in accordance with 27 DCMR Chapter 24. DCPS will not pay any fees, costs, or 
charges not clearly identified in the Contractor's proposal and/or any subsequent executed 
contracts between Contractor and DCPS. 

 
B.1.3 The Contractor(s) must propose fully loaded fixed hourly rate prices for the Contract Line-Item 

Number (CLIN), Base-Year and all Option Years. The Contractor agrees to meet all obligations 
under the awarded contract. 

 
B.1.4 Offerors shall use the “Section B,” “Section C,” and other sections of the Request for Proposal 

(RFP) to prepare and submit proposals for this contract. 
 
B.1.5 The contract(s) will be awarded to the responsive and responsible offeror(s) whose offer(s) 

conform to this RFP and is the most advantageous to the DCPS, price and other (non-price) 
factors considered and pursuant to the Request for the Proposal GAGA-2022-R-0024. 

 
 
 
B.2 WORKING HOURS 
 
B.2.1 DCPS is seeking an hourly rate for providing custodial/janitorial and deep cleaning custodial 

services augmentation at various DCPS schools and facilities. 
 
B.2.2 The fixed hourly rates shall be fully loaded and include wages, benefits, overhead, general, and 

administrative expenses and profit. 
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B.
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B.3 PRICE SCHEDULE/COST SCHEDULE 
 
B.3.1 PRICE SCHEDULE – Time and Material/Labor Hour (T&M/LH) 
 
B.3.1.1  BASE YEAR -  March 15, 2022, thru September 30, 2022 

 Contract 
Line-Item 
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B.3.1.3  OPTION YEAR TWO October 01, 2023, thru September 30, 2024 

Contract 
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B.3.1.5  OPTION YEAR FOUR 
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B.6  SPECIAL PROVISIONS RELATED TO THE COVID-19 EMERGENCY:   

  
(a) The Contractor is required to comply with Mayor’s Order 2021-099, COVID-19 
 Vaccination Certification Requirement for District Government Employees, Contractors, 
 Interns, and  Grantees, dated August 10, 2021, and all substantially similar vaccine 
 requirements including any modifications to this Order, unless and until they are 
 rescinded or superseded. At the request of the district government, Contractors may be 
 asked to provide certification of compliance with this requirement and/or documents 
 and records in support of this certification.   
    
(b) The Contractor is required to comply with City Administrator’s Order 2021-4, 
 Resumption of Requirement for All Persons to Wear a Mask Inside District Government 
 Buildings and While on Duty as a District Government Employee or Contractor, dated 
 July 30, 2021, and all substantially similar mask requirements including any 
 modifications to this Order, unless and until they are rescinded or superseded. 

 
 
 
 
 
 
 
 
 

THIS SPACE INTENTIONALLY LEFT BLANK. 
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SECTION C: SPECIFICATIONS/WORK STATEMENT 
 
C.1 INTRODUCTION: 
 

C.1.1  District of Columbia Public Schools (DCPS), Office of the Chief Operating Officer (OCOO), 
Innovation and Systems Improvement (ISI) is seeking a contractor to satisfy the need for 
janitorial/custodial services augmentation to assist with the custodial cleaning of DCPS 
various schools and facilities.  

 
 
C.2 SCOPE: 

 
C.2.1  The vendor, must be able to plan, and schedule laborers to augment current in-house 

custodial services at DCPS schools and facilities.   
 
C.2.2  The awarded Contractor shall provide all labor, supervision, management, 

administrative support, and all services necessary to successfully perform 
comprehensive janitorial augmentation services as required and defined in this RFP. 

 
C.2.3 The work for this 
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C.3 APPLICABLE DOCUMENTS   
 

The following documents are applicable to this procurement and are hereby incorporated by 
this reference: 

TABLE OF APPLICALE DOCUMENTS 

Item No. Document Type Title Version/Date 

1 U.S. Law U.S. Department Labor, Occupational Safety 
and Health Administration (OSHA) 

2003 Ed. 

2 District of 
Columbia 

27 DCMR Chapter 40 Most Recent 

 
 
C.4 DEFINITIONS  
 

These terms when used in this Contract have the following meanings: 
C.4.1 CLIN: Contract Line-Item Number. 
C.4.2 DCPS: The District of Columbia Public Schools. 
C.4.3 Services: The services to be provided by the Contractor(s) under this agreement. 
C.4.4 Applicable Law(s): has the meaning as set forth in 
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C.4.10 Disinfect: To clean using a product that contains antimicrobial agents that kill microorganisms. 

Disinfectant shall be non-caustic or harmful to the floors or fixtures. 
C.4.11 Dust Mop shall include but is not limited to: cleaning a floor free of all debris, dust, dust streaks, 

lint, cobwebs, and non-adhered dirt. Once centralized in piles, debris shall be removed rather 
than stirred up or scattered. Dust mopping is 
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 C.7.3.3 Personnel Administration 
 

The contractor shall provide the following management and support as required.  The 
contractor shall provide for employees during designated DCPS non-workdays or other periods 
where DCPS offices are closed due to weather or security conditions.  The contractor shall 
provide necessary infrastructure to support contract tasks at locations covered by this 
requirement.  The contractor shall provide administrative support to employees in a timely 
fashion (time keeping, leave processing, pay, emergency needs, etc.). 
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C.8  SPECIFICATIONS/REQUIREMENTS  
 
C.8.1 The contractor must have a minimum of 10 contract staff available upon award of the contract. 
 
C.7.2 Carpeted floors shall be vacuumed and cleaned via bonnet or extraction method leaving the 

carpet free from heavy soil stains, gum, staples, and any other debris. 
 
C.8.3 Wood floors, gum and other debris shall be removed. The floors shall be finished with wood seal 

and/or wax. 
 
C.8.4 Tile floors shall have gum and other debris removed. Clean corners and floor around unmovable 

objects and baseboards. Top scrub/strip any dirt build-up of floor finish and rinse floor. Finish 
floor with floor finish and burnish floor. 

 
C.8.5 All classrooms and offices furniture shall be cleaned, disinfected, and any damaged furniture shall 

be removed. Clean vents and ledges, high dust pipes and ceilings. Dust and wash light fixtures 
and cover. Replace all burned out light bulbs and tubes. Wash windows, window shades and 
windowsills. Clean heating and A/C unit surfaces. Remove tape and debris from walls and wash. 
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C.10.2 DCPS will issue directives regarding any deficiencies, and the Contractor shall be obligated to 

rectify those deficiencies in a timely manner.  DCPS will also, at its options in addition to any 
other remedies available, assess damages for violations of the terms and conditions of the 
contract in accordance available laws and regulations. 

 
 
C.11 DCPS FURNISHED EQUIPMENT 
 

N/A  
 
 
C.12 DCPS FURNISHED MATERIAL/INFORMATION 
 
DCPS will provide cleaning supplies, mops, broom, dusters, etc., as needed to perform this contract.  
 
C.13 SAFETY 
 
C.13.1 Safety Hazards inherent to Janitorial work includes but is not limited to slip and falls, exposure 

to cleaning chemicals and solvents, hand or eye injuries, and electrical hazards from use of 
electrically powered equipment that could lead to minor and even serious injury or loss of life 
for the contractor and contractor employees. Contractor or contractor employees shall follow 
standard Safety and Security requirements such as notify law enforcement/Dial 911 when 
unauthorized or suspicious person(s) are seen on premises or break in suspected. If fire alarm 
goes off, exit building: call 911, and then call Contracting Officer Representative. Contractor is 
responsible for awareness of and compliance with all safety requirements of cleaning products 
proposed for use. 

 
a. Safe Working Environment: The Contractor shall provide adequate first-aid supplies and 

equipment for the number of personnel and the type of operations at the site. 
 

b. Accident Reporting: The Contractor shall report all accidents/injuries to the Contracting 
Officer Representative as soon as possible and assist and cooperate fully with the COR and 
other officials, as required, in the investigation of the accident. 

 
c. Emergency Instructions: The Contractors shall post telephone numbers and reporting 

instructions for ambulance, physician, hospital, fire department, police, and hazardous spill-
response agencies in a designated location and in a manner easily understood by contract 
personnel. This may include instructions in a language other than English. 
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d. Personnel Protective Equipment (PPE): The Contractor shall provide its personnel with PPE 

as required by the nature of the assigned activities. The PPE given for use must meet 
requirements set by District of Columbia were applicable. The Contractor shall inspect and 
maintain PPE before use and on a periodic basis to ensure safe operation. As appropriate, 
personal items must be cleaned, sanitized, and repaired, before being issued to another 
individual. 

 
e. Prevention of Personal Injury/Property Damage: The Contractor shall implement all 

reasonable actions to prevent personal injury to its employees or occupants, and or damage 
to property. 

 
f. Environmental compliance and hazardous materials: Prior to the starting date of the 

contract, the Contactor shall submit to the Contracting Officer Representative a list giving 
the name of the manufacturer, the brand name, and Material Safety Data Sheets (MSDS) 
with the intended use of each of the materials the Contactor proposes to use in the 
performance of the work. (If to be stored at the facility) Contractor shall not use any 
materials which the Contracting Officer Representative determines to be unsuitable for said 
purpose, or harmful to the surfaces to which it is to be applied. 
 

 
C.14 PERSONNEL 
 
C.14.1 Access to a Government facility shall be limited to only those individuals employed by the 

Contractor. Contractor shall not admit others to the building. The Government reserves the 
right to remove any Contractor employee or awardee that is, in the Government’s estimation, a 
security risk for the Government. 

 
C.14.2 The personnel employed by the Contractor shall be trained and qualified in the services 

required under this contract. 
 

a. Standards of Conduct: The Contractor shall be responsible for maintaining satisfactory 
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SECTION D:  PACKAGING AND MARKING – IF APPLICABLE 
 
D.1    The packaging and marking requirements for this contract shall be governed by clause number 

(2), Shipping Instructions-Consignment, of the Government of the District of Columbia's Standard 
Contract Provisions for use with Supplies and Services Contracts, dated July 2010. (Attachment 
J.1) 

 
 
SECTION E:    INSPECTION AND ACCEPTANCE 
 
E.1 The inspection and acceptance requirements for this contract shall be governed by clause 

number five (5) Inspection of Supplies] AND/OR clause number six (6), Inspection of Services of 
the Government of the District of Columbia's Standard Contract Provisions for use with Supplies 
and Services Contracts, dated July 2010. (Attachment J.1) 

 
 
SECTION F:   PERIOD OF PERFORMANCE AND DELIVERABLES 

 
F.1  TERM OF CONTRACT 
 

The term of the contract shall be for a period of date of award thru September 30, 2022 (Base 
Year), as specified on the cover page of this contract, plus four (4) Option Year Period to be 
exercised solely at the discretion of the DCPS. 

 
F.2  OPTION TO EXTEND THE TERM OF THE CONTRACT 
 
F.2.1     
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F.3 DELIVERABLES  
 
 The Contractor shall perform the activities required to successfully complete the District’s 

requirements and submit each deliverable to the 

https://vendorportal.dc.gov/
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G.2.3.1 Contractor’s name, federal tax ID and invoice date (Contractors shall date invoices as of the date 

of mailing or transmittal); 
 
G.2.3.2Contract number and invoice number;   
 
G.2.3.3 Description, price, quantity and the date(s) that the supplies or services were delivered or 

performed;  
 
G.2.3.4 Other supporting documentation or information, as required by the Contracting Officer; 
 
G.2.3.5 Name, title, telephone number and complete mailing address of the responsible official to 

whom payment is to be sent; 
 
G.2.3.6 Name, title, phone number of person preparing the invoice; 
 
G.2.3.7 Name, title, phone number and mailing address of person (if different from the person 

identified in G.2.2.6 
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G.4.4.2 If at any time during performing this contract, the Contractor has reason to believe that the 
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G.6.1.1.1  The date on which payment is due under the terms of the contract;  
 
G.6.1.1.2 Not later than 7 calendar days, excluding legal holidays, after the date of delivery of meat or 

meat food products; 
 
G.6.1.1.3 Not later than 10 calendar days, excluding legal holidays, after the date of delivery of a 

perishable agricultural commodity; or 
 
G.6.1.1.4 30 calendar days, excluding legal holidays, after receipt of a proper invoice for the amount of 

the payment due. 
 
G.6.1.2    No interest penalty shall be due to the Contractor if payment for the completed delivery of 

goods or services is made on or after: 
 
G.6.1.2.1  3rd day after the required payment date for meat or a meat food product; 
 
G.6.1.2.2  5th day after the required payment date for an agricultural commodity; or 
 
G.6.1.2.3  15th day after any other required payment date. 

 
G.6.1.3      Any amount of an interest penalty which remains unpaid at the end of any 30-day period 
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G.6.2.2.1   3rd day after the required payment date for meat or a meat product; 
 
G.6.2.2.2   5th day after the required payment date for an agricultural commodity; or 
 
G.6.2.2.3   15th day after any other required payment date. 

  
G.6.2.3      Any amount of an interest penalty which remains unpaid by the Contractor at the end of any 30-day 

period shall be added to the principal amount of the debt to the subcontractor and thereafter 
interest penalties shall accrue on the added amount. 

 
G.6.2.4      
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G.8.3    In the event the Contractor effects any change at the instruction or request of any person other 

than the CO, the change will be considered to have been made without authority and no 
adjustment will be made in the contract price to cover any cost increase incurred as a result 
thereof.  

 
 
G.9    CONTRACT ADMINSTRATOR (CA) 

G.9.1    The CA is responsible for general administration of the contract and advising the CO as to the 
Contractor’s compliance or noncompliance with the contract. The CA has the responsibility of 
ensuring the work conforms to the requirements of the contract and such other responsibilities 
and authorities as may be specified in the contract.  These include: 

G.9.1.1 Keeping the CO fully informed of any technical or contractual difficulties encountered during the 
performance period and advising the CO of any potential problem areas under the contract; 

G.9.1.2 Coordinating site entry for Contractor personnel, if applicable; 

G.9.1.3 Reviewing invoices for completed work and recommending approval by the CO if the 
Contractor’s costs are consistent with the negotiated amounts and progress is satisfactory and 
commensurate with the rate of expenditure;  

G.9.1.4 Reviewing and approving invoices for deliverables to ensure receipt of goods and services.  This 
includes the timely processing of invoices and vouchers in accordance with the District’s 
payment provisions; and 

G.9.1.5 Maintaining a file that includes all contract correspondence, modifications, records of        
 inspections (site, data, equipment) and invoice or vouchers.  

G.9.2    The address and telephone number of the CA is: 
 

Cinthia Ruiz 
Director, Strategic Schools Operation 
DC Public Schools 
Innovation and Systems Improvement 
1200 First Street NE, 9th Floor 
Washington, DC 20002 
Telephone: (202) 442.5007 
Email: cinthia.ruiz@k12.dc.gov 

  

mailto:cinthia.ruiz@k12.dc.gov
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G.9.3  The CA shall NOT have the authority to: 
 

1. Award, agree to, or sign any contract, delivery order or task order. Only the CO shall 
make contractual agreements, commitments or modifications; 

2. Grant deviations from or waive any of the terms and conditions of the contract; 
3. Increase the dollar limit of the contract or authorize work beyond the dollar limit of the 

contract,  
4. Authorize the expenditure of funds by the Contractor; 
5. Change the period of performance; or  
6. Authorize the use of District property, except as specified under the contract. 

 
G.9.4    The Contractor shall be fully responsible for any changes not authorized in advance, in writing, 

by the CO; may be denied compensation or other relief for any additional work performed that 
is not so authorized; and may also be required, at no additional cost to the District, to take all 
corrective action necessitated by reason of the unauthorized changes. 

 
 
G.10    ORDERING CLAUSE - IF APPLICABLE 
 
G.10.1  Any supplies and services to be furnished under this contract must be ordered by issuance of 

delivery orders or task orders by the CO. Such orders may be issued during the term of this 
contract.  

G.10.2  All delivery orders or task orders are subject to the terms and conditions of this contract.  In the 
event of a conflict between a delivery order or task order and this contract, the contract shall 
control.  

G.10.3  If mailed, a delivery order or task order is considered "issued" when the District deposits the 
order in the mail.  Orders may be issued by facsimile or by electronic commerce methods. 

 
 
 
SECTION H:     SPECIAL CONTRACT REQUIREMENTS 
 
H.1  HIRING OF DISTRICT RESIDENTS AS APPRENTICES AND TRAINEES – IF APPLICABLE 
 
H.1.1 For all new employment resulting from this contract or subcontracts hereto, as defined in 

Mayor’s Order 83-265 and implementing instructions, the Contractor shall use its best efforts to 
comply with the following basic goal and objectives for utilization of bona fide residents of the 
District of Columbia in each project’s labor force:  
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H.1.1.1   At least fifty-one (51) percent of apprentices and trainees employed shall be residents of the 

District of Columbia registered in programs approved by the District of Columbia 
Apprenticeship Council.  

H.1.2    The Contractor shall negotiate an Employment Agreement with the Department of Employment 
Services (DOES) for jobs created as a result of this contract. The DOES shall be the Contractor’s 
first source of referral for qualified apprentices and trainees in the implementation of 
employment goals contained in this clause. 

 

H.2   DEPARTMENT OF LABOR WAGE DETERMINATIONS  
 

The Contractor shall be bound by the Wage Determination No. 2015-4281, Revision No. 20 
dated 10/20/2021, issued by the U.S. Department of Labor in accordance with the Service 
Contract Act, 41 U.S.C. § 351 et seq., and incorporated herein as Section J.2.  The Contractor 
shall be bound by the wage rates for the term of the contract subject to revision as stated 
herein and in accordance with clause 24 of the SCP.  If an option is exercised, the Contractor 
shall be bound by the applicable wage rates at the time of the exercise of the option.  If the 
option is exercised and the CO obtains a revised wage determination, the revised wage 
determination is applicable for the option periods and the Contractor may be entitled to an 
equitable adjustment. 

 
 
H.3  PREGNANT WORKERS FAIRNESS  

H.3.1    The Contractor shall comply with the Protecting Pregnant Workers Fairness Act of 2016, D.C. 
Official Code § 32-1231.01 et seq. (PPWF Act). 

 
H.3.2    The Contractor shall not: 

 
(a) 
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     (4) Other applicable service credits; 
 
(c) Deny employment opportunities to an employee, or a job applicant, if the denial is based on 
the need of the employer to make reasonable accommodations to the known limitations 
related to pregnancy, childbirth, related medical conditions, or breastfeeding; 
 
(d) Require an employee affected by pregnancy, childbirth, related medical conditions, or 
breastfeeding to accept an accommodation that the employee chooses not to accept if the 
employee does not have a known limitation related to pregnancy, childbirth, related medical 
conditions, or breastfeeding or the accommodation is not necessary for the employee to 
perform her duties;  
 
(e) Require an employee to take leave if a reasonable accommodation can be provided; or 

 
(f) Take adverse action against an employee who has been absent from work as a result of a 
pregnancy-related condition, including a pre-birth complication. 

 
H.3.3   The Contractor shall post and maintain in a conspicuous place a notice of rights in both English 

and Spanish and provide written notice of an employee's right to a needed reasonable 
accommodation related to pregnancy, childbirth, related medical conditions, or breastfeeding 
pursuant to the PPWF Act to: 
 
(a) New employees at the commencement of employment; 
 
(b) Existing employees; and 
 
(c) An employee who notifies the employer of her pregnancy, or other condition covered by the 
PPWF Act, within 10 days of the notification. 
 

H.3.4   The Contractor shall provide an accurate written translation of the notice of rights to any non-
English or non-Spanish speaking employee. 

 
H.3.5    Violations of the PPWF Act shall be subject to civil penalties as described in the Act. 
 
 
H.4     UNEMPLOYED ANTI-DISCRIMINATION 
 
H.4.1   The Contractor shall comply with the Unemployed Anti-Discrimination Act of 2012, D.C. Official 

Code �.010 (l)Tw 1.8 0 Td
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0 Tw 15.01 0 )12.9 /P <</MCID DaT1 1 TO
[( (a)4 (c)18 s1j
0.003 Tc-0.003 T3 Tc -q0w (V)Tj
0.001 Tca)441i
0.24 0 Td
((l))]TJ
0 g
0.nj
0. Tw 0.37 0 Td
A4.1 (ny)8 ( n)10 (o)12 (n)]TJ
0 Tc 0 Tw (-)Tj
0.001 Tc -0.007 b0 Td
2(io)8 (n2 ( n)14in)-4 (a.Tw 0.37 0 Td
[(T)2c-0.0030)-8 (on)-
/TT2 1 Tf
0.003 9 -0.011 Tw 3.*
[(H)4 (.4.1)]TJ
0 Tc 3TJ
/TT0 1 Tf
0 Tc 0.004 Tw 2.18 0 Td
(   )Tj3-0.008 Tc 0.4.2 



GAGA-2022-R-0024 
Custodial Services 
 

 30 

(b) Publish, in print, on the Internet, or in any other medium, an advertisement or 
announcement for any vacancy in a job for employment that includes:  
 
(1) Any provision stating or indicating that an individual's status as unemployed disqualifies 
the individual for the job; or 
 
(2) Any provision stating or indicating that an employment agency will not consider or hire 
an individual for employment based on that individual's status as unemployed. 

 
H.4.3    Violations of the Unemployed Anti-Discrimination Act shall be subject to civil penalties as 

described in the Act. 
 
 
H.5      51% DISTRICT RESIDENTS NEW HIRES REQUIREMENTS AND FIRST SOURCE EMPLOYMENT 

AGREEMENT – IF APPLICABLE 
 
H.5.1   For contracts for services in the amount of $300,000 or more, the Contractor shall comply with 

the First Source Employment Agreement Act of 1984, as amended, D.C. Official Code § 2-
219.01 et seq. (First Source Act). 

 
H.5.2    The Contractor shall enter into and maintain during the term of the contract, a First Source 

Employment Agreement (Employment Agreement) with the District of Columbia Department 
of Employment Service’s (DOES), in which the Contractor shall agree that: 

 
(a) The first source for finding employees to fill all jobs created in order to perform the 

contract shall be the First Source Register; and 

(b) The first source for finding employees to fill any vacancy occurring in all jobs covered by 
the Employment Agreement shall be the First Source Register. 

H.5.3    The Contractor shall not begin performance of the contract until its Employment Agreement 
has been accepted by DOES. Once approved, the Employment Agreement shall not be 
amended except with the approval of DOES. 

H.5.4    The Contractor agrees that at least 51% of the new employees hired to perform the contract 
shall be District residents. 

H.5.5    The Contractor’s hiring and reporting requirements under the First Source Act and any rules 
promulgated thereunder shall continue for the term of the contract. 

H.5.6    The CO may impose penalties, including monetary fines of 5% of the total amount of the direct 
and indirect labor costs of the contract, for a willful breach of the Employment Agreement, 
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H.5.8    Any contractor which violates, more than once within a 10-year timeframe, the hiring or 

reporting requirements of the First Source Act shall be referred for debarment for not more 
than five (5) years. 

 
H.5.9    The contractor may appeal any decision of the CO pursuant to this clause to the D.C. Contract 

Appeals Board as provided in clause 14 of the SCP, Disputes. 
 
H.5.10  The provisions of the First Source Act do not apply to nonprofit organizations which employ 50 

employees or less.  
 
H.6        RESERVED 

 
H.7  RESERVED 

 
H.8       RESERVED 

 
H.9  
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H.11.2 Examination of Costs.  If this is a cost-reimbursement, incentive, time-and-materials, labor-
hour, or price redeterminable contract, or any combination of these, the Contractor shall 
maintain and the CO, or an authorized representative of the CO, shall have the right to 
examine and audit all records and other evidence sufficient to reflect properly all costs 
claimed to have been incurred or anticipated to be incurred directly or indirectly in 
performance of this contract.  This right of examination shall include inspection at all 
reasonable times of the Contractor’s plants, or parts of them, engaged in performing the 
contract. 

 
 H.11.3 Cost or pricing data.  If the Contractor has been required to submit cost or pricing data in 

connection with any pricing action relating to this contract, the CO, or an authorized 
representative of the CO, in order to evaluate the accuracy, completeness, and currency of 
the cost or pricing data, shall have the right to examine and audit all of the Contractor’s 
records, including computations and projections, related to:  

  
  a)     The proposal for the contract, subcontract, or modification; 

b)     The discussions conducted on the proposal(s), including those related to  
negotiating; 

  c)     Pricing of the contract, subcontract, or modification; or 
  d)     Performance of the contract, subcontract, or modification. 
 
 
H.11.4  Comptroller General   
 
H.11.4.1 The Comptroller General of the United States, or an authorized representative, shall have 

access to and the right to examine any of the Contractor’s directly pertinent records involving 
transactions related to this contract or a subcontract hereunder. 

 
H.11.4.2   This paragraph may not be construed to require the Contractor or subcontractor to create or 

maintain any record that the Contractor or subcontractor does not maintain in the ordinary 
course of business or pursuant to a provision of law.                   

 
H.11.5 Reports.  If the Contractor is required to furnish cost, funding, or performance reports, the CO 

or an authorized representative of the CO shall have the right to examine and audit the 
supporting records and materials, for the purpose of evaluating: 

 
a) The effectiveness of the Contractor’s policies and procedures to produce data compatible 

with the objectives of these reports; and 
         b)   the data reported. 
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H.12.19If any application is denied because the CA determines that the applicant presents a present  
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SECTION I:     CONTRACT CLAUSES 

 
I.1 APPLICABILITY OF STANDARD CONTRACT PROVISIONS 
 

The Standard Contract Provisions for use with District of Columbia Government Supplies and 
Services Contracts dated July 2010 (“SCP”) are incorporated as part of the contract.   To obtain 
a copy of the SCP go to http://ocp.dc.gov, under Quick Links click on “Required Solicitation 
Documents”.  

 
 
I.2   CONTRACTS THAT CROSS FISCAL YEARS 
 

Continuation of this contract beyond the current fiscal year is contingent upon future fiscal 
appropriations. 

 
 
I.3  CONFIDENTIALITY OF INFORMATION 
 

The Contractor shall keep all information relating to any employee or customer of the District 
in absolute confidence and shall not use the information in connection with any other matters; 
nor shall it disclose any such information to any other person, firm or corporation, in 
accordance with the District and federal laws governing the confidentiality of records. 

 
 
I.4  TIME 

 
Time, if stated in a number of days, will include Saturdays, Sundays, and holidays, unless 

http://ocp.dc.gov/
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have the right to review and approve prior to its execution by the Contractor.  Any such 
subcontract shall specify that the Contractor and the subcontractor shall be subject to every 
provision of this contract.  Notwithstanding any such subcontract approved by the District, the 
Contractor shall remain liable to the District for all Contractor's work and services required 
hereunder. 

 
 
I.8 INSURANCE 
 
A. GENERAL REQUIREMENTS.  The Contractor at its sole expense shall procure and maintain, 
during the entire period of performance under this contract, the types of insurance specified below.  
The Contractor shall have its insurance broker or insurance company submit a Certificate of Insurance 
to the CO giving evidence of the required coverage prior to commencing performance under this 
contract.  In no event shall any work be performed until the required Certificates of Insurance signed 
by an authorized representative of the insurer(s) have been provided to, and accepted by, the CO. All 
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All insurance required by paragraphs 1,2 and 3 shall include a waiver of subrogation endorsement for 
the benefit of Government of the District of Columbia. 
 
 
4. Cyber Liability Insurance - The Contractor shall provide evidence satisfactory to the Contracting 
Officer of Cyber Liability Insurance, with limits not less than $2,000,000 per occurrence or claim, 
$2,000,000 aggregate.  Coverage shall be sufficiently broad to respond to the duties and obligations as 
is undertaken by Contractor in this agreement and shall include, but not limited to, claims involving 
infringement of intellectual property, including but not limited to infringement of copyright, 
trademark, trade dress, invasion of privacy violations, information theft, damage to or destruction of 
electronic information, release of private information, alteration of electronic information, extortion 
and network security.  The policy s
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D. DURATION.  The Contractor shall carry all required insurance until all contract work is accepted 
by the District of Columbia and shall carry listed coverages for ten years for construction projects 
following final acceptance of the work performed under this contract and two years for non-
construction related contracts.  
 
E. LIABILITY.  These are the required minimum insurance requirements established by the District 
of Columbia. However, the required minimum insurance requirements provided above will not in any 
way limit the contractor’s liability under this contract.   
 
F. CONTRACTOR’S PROPERTY.  Contractor and subcontractors are solely responsible for any loss 
or damage to their personal property, including but not limited to tools and equipment, scaffolding 
and temporary structures, rented machinery, or owned and leased equipment.  A waiver of 
subrogation shall apply in favor of the District of Columbia.  
 
G. MEASURE OF PAYMENT.  The District shall not make any separate measure or payment for the 
cost of insurance and bonds.  The Contractor shall include all of the costs of insurance and bonds in the 
contract price. 
 
H. NOTIFICATION.    The Contractor shall ensure that all policies provide that the CO shall be given 



GAGA-2022-R-0024 
Custodial Services 
 

 45 

J. DISCLOSURE OF INFORMATION.  The Contractor agrees that the District may disclose the name 
and contact information of its insurers to any third party which presents a claim against the District for 
any damages or claims resulting from or arising out of work performed by the Contractor, its agents, 
employees, servants or subcontractors in the performance of this contract. 
 
K. CARRIER RATINGS.  All Contractor’s and its subcontractors’ insurance required in connection 
with this contract shall be written by insurance companies with an A.M. Best Insurance Guide rating of 
at least A- VII (or the equivalent by any other rating agency) and licensed in the District.  
 
 
I.9  EQUAL EMPLOYMENT OPPORTUNITY  
 

In accordance with the District of Columbia Administrative Issuance System, Mayor’s Order 85-
85 dated June 10, 1985, the forms for completion of the Equal Employment Opportunity 
Information Report are incorporated herein as Section J.3.  An award cannot be made to any 
offeror who has not satisfied the equal employment requirements. 
 

I.10  ORDER OF PRECEDENCE  

The contract awarded as a result of this RFP will contain the following clause: 
 

A conflict in language shall be resolved by giving precedence to the document in the highest order 
of priority that contains language addressing the issue in question.  The following documents are 
incorporated into the contract by reference and made a part of the contract in the following order 
of precedence: 

 
(1) An applicable Court Order, if any 
(2) Contract document 
(3) Standard Contract Provisions  
(4) Contract attachments other than the Standard Contract Provisions 
(5) Proposal 

 
 
I.11  DISPUTES 

I.11.1 Disputes  
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(7)   Pending final decision of an appeal, action, or final settlement, the Contractor 
shall proceed diligently with performance of the contract in accordance with the 
decision of the CO. 

 
(b) Claims by the District against the Contractor: Claim as used in paragraph (b) of this 

clause, means a written demand or written assertion by the District seeking, as a 
matter of right, the payment of money in a sum certain, the adjustment of  contract 
terms, or other relief arising under or relating to the contract. A claim arising under a 
contract, unlike a claim relating to that contract, is a claim that can be resolved 
under a contract clause that provides for the relief sought by the claimant00 Tdoim
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(c)  The Contractor shall include in its subcontracts a clause that requires the Contractor to: 
 

(1) Within 5 business days of its receipt of notice the approved additional funding, 
provide the subcontractor with notice of the amount to be paid to the 
subcontractor for the additional work to be performed by the subcontractor; 

(2) Pay the subcontractor any undisputed amount to which the subcontractor is 
entitled for the additional work within 10 days of receipt of payment from the 
District;  and 

(3) Notify the subcontractor and CO in writing of the reason the Contractor 
withholds any payment from a subcontractor for the additional work. 

 
(d) Neither the District, Contractor, nor any subcontractor may declare another party to be in 

default, or assess, claim, or pursue damages for delays, until the parties to agree on a price 
for the additional work. 

 
 
I.13  NON-DISCRIMINATION CLAUSE 
 

(a) The Contractor shall not discriminate in any manner against any employee or applicant for 
employment that would constitute a violation of the District of Columbia Human Rights Act, 
effective December 13, 1977, as amended (D.C. Law 2-38; D.C. Official Code § 2-1401.01 et 
seq.) (“Act”, as used in this clause). The Contractor shall include a similar clause in all 
subcontracts, except subcontracts for standard commercial supplies or raw materials. In 
addition, the Contractor agrees, and any subcontractor shall agree, to post in conspicuous 
places, available to employees and applicants for employment, a notice setting forth the 
provisions of this non-discrimination clause as provided in section 251 of the Act. 

 
(b) Pursuant to Mayor’s Order 85-85, (6/10/85), Mayor’s Order 2002-175 (10/23/02), Mayor’s 

Order 2011-155 (9/9/11) and the rules of the Office of Human Rights, Chapter 11 of Title 4 of 
the D.C. Municipal Regulations, the following clauses apply to the contract: 

 
(1) The Contractor shall not discriminate against any employee or applicant for 

employment because of actual or perceived: race, color, religion, national origin, 
sex, age, marital status, personal appearance, sexual orientation, gender identity 
or expression, family responsibilities, genetic information, disability, 
matriculation, political affiliation, or credit information. Sexual harassment is a 
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a. employment, upgrading or transfer;  
b. recruitment, or recruitment advertising;  
c. demotion, layoff or termination;  
d. rates of pay, or other forms of compensation; and 
e. selection for training and apprenticeship. 

 
(3) The Contractor agrees to post in conspicuous places, available to employees and 

applicants for employment, notices to be provided by the contracting agency, 
setting forth the provisions in paragraphs 19(b)(1) and (b)(2) concerning non-
discrimination and affirmative action. 

 
(4) The Contractor shall, in all solicitations or advertisements for employees placed 
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I.18.2 TERMINATION FOR DEFAULT 
 
I.18.2.1



GAGA-2022-R-0024 
Custodial Services 
 

 54 

 
SECTION J:   ATTACHMENTS 
 
The following list of attachments is incorporated into the solicitation by reference.  
  

Attachment 
Number 

 
Document 

To Be 
Submitted 
with Bid 

 
J.1 

Government of the District of Columbia Standard Contract Provisions for Use 
with the Supplies and Services Contracts (July 2010) 

available at www.ocp.dc.gov click on “Solicitation Attachments” 

 
No 

 
J.2 

U.S. Department of Labor Wage Determination N0.: 2015-4281, Revision No.: 
20, Date of Revision: 10/20/2021 

 

No 
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SECTION K:  REPRESENTATIONS, CERTIFICATIONS AND OTHER STATEMENTS OF BIDDERS 

 
 

Bidder/Offeror Certification Form 
available at 
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L.2 SELECTION OF NEGOTIATION PROCESS  
 
In accordance with 27 DCMR § 1632, after evaluation of the proposals using only the criteria stated 
in the RFP and in accordance with weightings provided in the RFP, the CO may elect to proceed with 

mailto:dcpsoca.inquiries@k12.dc.gov






GAGA-2022-R-0024 
Custodial Services 
 

 60 

 
L.5.3 Late Proposals 
 

A late proposal, late modification, or late request for withdrawal of a proposal that is not 
considered will be held unopened, unless opened for identification, until after award and then 
retained with unsuccessful proposals resulting from this solicitation. 
 

L.5.4 Late Modifications 
 

A late modification of a successful proposal, which makes its terms more favorable to the 
district, will be considered at any time it is received and may be accepted. 

 
 
L.6 SOLICITATION QUESTIONS: 
 
L.6.1 All questions from prospective offeror relating to this solicitation, shall be submitted 

electronically via email to dcpsoca.inquiries@dc.gov, and zahra.hashmi@k12.dc.gov.  The 
prospective offeror shall submit questions no later than 1:00pm EST February 02, 2022. The 
district will not consider any questions received after the specified date of 1:00pm EST February 
02, 2022. The district will furnish responses via an amendment published on the DCPS website, 
https://dcps.dc.gov.  An amendment to the solicitation will be issued if the CO decides that 
information is necessary in submitting offers, or if the lack of it would be prejudicial to any 

mailto:dcpsoca.inquiries@dc.gov
mailto:zahra.hashmi@k12.dc.gov
https://dcps.dc.gov/
mailto:dcpsoca.inquiries@dc.gov
mailto:zahra.hashmi@k12.dc.gov
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"This proposal includes data that shall not be disclosed outside the district and  
shall not be duplicated, used, or disclosed in whole or in part for any purpose except  
for use in the procurement process”. 

 
L.8.2 If, however, a contract is awarded to this offeror as a result of or in connection with the submission 

of this data, the district will have the right to duplicate, use, or disclose the data to the extent 
consistent with the district’s needs in the procurement process. This restriction does not limit the 
district’s rights to use, without restriction, information contained in this proposal if it is obtained 
from another source. The data subject to this restriction are contained in sheets (insert page 
numbers or other identification of sheets).” 

 
L.8.3 Mark each sheet of data it wishes to restrict with the following legend: 
 

“Use or disclosure of data contained on this sheet is subject to the restriction on  
the title page of this proposal." 

 
 
L.9 PROPOSALS WITH OPTION YEARS 
 
L.9.1 The offeror shall include option year prices in its price/cost proposal. An offer may be determined 

to be unacceptable if it fails to include pricing for the option year(s). 
 
 
L.10 PROPOSAL PROTESTS: 
 
Any actual or prospective offeror or contractor who is aggrieved in connection with the solicitation or 
award of a contract, must file with the D.C. Contract Appeals Board (Board) a protest no later than ten 
(10) business days after the basis of protest is known or should have been known, whichever is earlier. A 
protest based on alleged improprieties in a solicitation which are apparent at the time set for receipt ofn.
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L.12 RETENTION OF PROPOSALS: 
 
L.12.1 All proposal documents will be the property of the district and retained by the district, and 

therefore will not be returned to the offerors. 
 
 
L.13 PROPOSAL COSTS: 
 
L.13.1 The District is not liable for any costs incurred by the offerors in submitting proposals in response 

to this solicitation. 
 
 
L.14 CERTIFICATES OF INSURANCE: 
 
L.14.1 Prior to commencing work, the Contractor shall 2 (p)n.Prior 6CID 5 >>BD[(Ze)-1ahrtya H.
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L.16 BEST AND FINAL OFFERS: 
 
L.16.1 If, after 
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SECTION M:     EVALUATION FACTORS 
 
M.1 Basis for Award: 
M.1.1 
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M.3 TECHNICAL RATING:  
 
M.3.1    The Technical Rating Scale is as follows: 
 

Numeric Rating Adjective Description 
0 Unacceptable Fails to meet minimum requirements, e.g., no 

demonstrated capacity, major deficiencies which 
are not correctable; offeror did not address the 
factor. 
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M.4 EVALUATION CRITERIA: 
 Proposals will be evaluated based on the following evaluation factors in the manner described  
 below: 
 
M.4.1 TECHNICAL CRITERIA:  (70 points maximum) 
 
M.4.1.1 FACTOR 1 – Past Performance    20 Points 
 
  The Contractor will be evaluated on the degree to which an offeror satisfied its customers  

In terms of adherence to specifications, quality control, timely performance, effectiveness 
of management, compliance with labor standards and compliance with safety standards.  
The Government may also obtain performance information of other contracts not 
referenced by the offeror. 
 

M.4.1.2 FACTOR 1 -- Past Performance Questionnaire  10 Points 
 
 The Contractor will be evaluated on quality, completeness of the Past Performance 

Questionnaire, relevance of the Past Performance to this contract regarding value, 
complexity, and similarity. DCPS reserves the right to verify the provided past performance 
documents and evidence by using other sources and interviewing. 

 
 
M.4.2 FACTOR 2 -- Experience: The Contractor’s prior experience outside and with DC Public 

Schools and Resource Capacity based on its breadth, depth, and relevance to the work 
require under this contract.       25 Points 

 
The Contractor(s) will be evaluated on the quality of the written statement outlining past 
relevant experiences on similar contracts in value and complexity within the past five (5) 
years of the date of receipt of this request for proposal.  DCPS reserves the right to verify 
all submitted documents/evidence. 

 
i. Description of services rendered 
ii. Resources committed to the contract 
iii. Length and total dollar amount of contract 
iv. Point(s) of contact within DCPS for the contract awarded 
v. Point(s) of contact with other clients/customers (non-DCPS). 
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M.4.3 FACTOR 3 – Quality, Completeness, and Compliance of the Proposal Document 15 Points 
 
The contractor(s) will be evaluated on clarity, responsiveness conforming to the solicitation, and 
proposing the most advantageous proposal, technical and price (Base-Year and all Option Years), 
submission of all completed attachments and required documents per Section J and other parts of the 
solicitation.  
 
 
M.5 PRICE CRITERION:     (30Points Maximum) 
 
The price evaluation will be objective. The highest technically rated offeror(s) with the lowest evaluated 
price will receive the maximum price points. All other proposals will receive a proportionately lower total 
score. The following formula will be used to determine each offeror's evaluated price score: 
 
Lowest 
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M.7.1. Application of Preferences 
 

For evaluation purposes, the allowable preferences under the Act shall be applicable to prime 
contractors in response to this RFP as follows: 

 
M.7.1.1 A small business enterprise certified by the DSLBD will receive a three percent (3%) 

reduction in the bid price.  
 
M.7.1.2 A resident-owned business certified by DSLBD will receive a five percent (5%) reduction in 

the bid price. 
 
M.7.1.3 A longtime resident business certified by DSLBD will receive a ten percent (10%) reduction 

in the bid price. 
 
M.7.1.4 A local business enterprise certified by DSLBD will receive a two percent (2%) reduction in 

the bid price. 
 
M.7.1.5 A local business enterprise with its principal offices located in an enterprise zone certified 

by DSLBD will receive a two percent (2%) reduction in the bid price. 
 
M.7.1.6 A disadvantaged business enterprise certified by DSLBD will receive a two percent (2%) 

reduction in the bid price. 
 
M.7.1.7 
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M.7.4 Verification of Bidder’s Certification as a Certified Business Enterprise 
 
M.7.4.1 Any bidder seeking to receive preferences on this solicitation must be certified at the time 

of submission of its bid. The CO will verify the bidder’s certification with DSLBD, and the 
bidder should not submit with its bid any documentation regarding its certification as a 
certified business enterprise.  

 
M.7.4.2 Any bidder seeking certification to receive preferences under this solicitation should 

contact the: 
 Department of Small and Local Business Development 

ATTN:  CBE Certification Program 
 441 Fourth Street, NW, Suite 850N 
 Washington DC  20001 

 
M.7.4.3 All offerors are encouraged to contact DSLBD at (202) 727-3900 if additional information is 

required on certification procedures and requirements. 
 
 
 
 
 
 
 
 
 
 

END OF THE DOCUMENT 
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