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Good morning, Chairman Mendelson, Councilmembers, staff, and members of the public. I am 
Paige Hoffman, Chief of the Office of School Improvement and Support at the District of 
Columbia Public Schools (DCPS). Our office works with schools to promote whole-child prac�ces, 
support diverse student needs, and increase staff effec�veness. I am joined today by my 
colleague, Ricky A. Brown, Jr., our 



disrup�ve behavior, MTSS is a key tool that schools can use to develop an interven�on aligned 
to the root cause of the behavior, and ul�mately result in safer and more produc�ve behavior.2 
 
In partnership with Transcend, we recently launched our DCPS Becoming Pilot with 41 schools. 
Pilot schools like Johnson Middle School deeply trained their staff in the science of learning and 
development, including the impact of stress and adversity on the brain and the body. From the 
moment students arrive at the sidewalk in front of Johnson each morning, staff flood them with 
love and connec�on. Pilot schools have also launched a new check-in survey to keep a pulse on 
how students are feeling each week and month. This fall, Tier 4 and 5 infrac�ons, the most 



https://ouc.dc.gov/release/bowser-administration-introduces-rave-panic-button-streamline-data-and-communication-sharing
https://ouc.dc.gov/release/bowser-administration-introduces-rave-panic-button-streamline-data-and-communication-sharing


resolu�on educa�on program. The bill would also require DCPS to receive input from Local 
School Advisory Teams (LSATs) on the adequacy of resources for conflict resolu�on educa�on at 
each school. We appreciate the Council’s interest in this important topic and expend 
considerable �me and resources suppor�ng the development of students’ conflict resolu�on 
skills. Having said that, we do not believe that legisla�on is necessary to improve outcomes for 
students related to conflict resolu�on.  
 
DCPS believes that each child has the poten�al to be successful in school. DCPS staff proac�vely 
work to establish trust and rela�onships with students that are cri�cal to leverage in �mes of 
conflict. Building off those rela�onships, DCPS emphasizes the use of prac�ces that resolve 
conflicts without excluding students from school. These prac�ces are o�en referred to as 
restora�ve prac�ces. When we talk about restora�ve prac�ces, we mean a group of ac�ons 
intended to build community, manage conflict, and resolve tensions by repairing the harm 
caused by individual(s) toward another and restoring rela�onships.4 
 
In the 2022 – 2023 school year, the Restora�ve Prac�ces team trained 2,300 DCPS stakeholders 
in the Whole Child Framework, Restora�ve Prac�ces, Bullying Preven�on, and on other related 
topics. These training courses increased staff capacity to implement restora�ve prac�ces as a 
proac�ve measure for strengthening rela�onships within classrooms, schools, and community. 
Finally, DCPS has codified the strategies that exemplify model restora�ve prac�ce schools so that 
schools have clear standards of excellence. 
 
And this year, we are seeing results. So far this school year, we have seen the recorded use of 
restora�ve prac�ces in schools more than double, and now nearly 30% of all infrac�ons have a 
restora�ve response. These prac�ces can look like student-student media�ons, staff-student 
media�ons, restora�ve circles or conversa�ons, reflec�ons by students, or a re-entry circle. 
Restora�ve Prac�ces o�en start with adults suppor�ng students to talk through a conflict they 
are having with each other that could have otherwise resulted in something like a fight. As 
students see the value and develop skills, they o�en ask for media�ons or restora�ve 
conversa�ons to avoid escalated conflict, as we heard from a Principal a few weeks ago when, 
a�er a weekend fight in the neighborhood, students came in Monday morning asking for a 
media�on instead of further escala�on. 
 

 
4 For more informa�on on DCPS’ approach to using restora�ve prac�ces, see the DCPS Safe and Posi�ve Schools Policy at 
htps://dcps.dc.gov/node/1578396 and DCPS’ Restora�ve Prac�ces resource page at htps://dcps.dc.gov/page/restora�ve-prac�ces.  

https://dcps.dc.gov/node/1578396
https://dcps.dc.gov/page/restorative-practices


OSSE recently released dra� Social and Emo�onal Learning standards for public comment, and 
our team par�cipated in the standards wri�ng group. These standards focus on skills that will 
help students develop an awareness of their emo�ons, manage stress, 


